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Emergency and Help Point Range



SWITCHBOARD PC1 meter

Video

“CALL PLACED”

CALL BUTTON

Audio

“CALL ANSWERED”

The button can be used 
to call a switchboard, a 
mobile device or a direct 
number (surveillance 
organisation, porter, etc.)

The LED indicates 
active talk status

The LED indicates 
that the call has been 

transmitted

Anti-vandal screws

Indication and 
information written in 
standard text & braille 

AISI 316 stainless steel
2.5 mm thick

All of the Comelit Rescue Assistance Stations have been manufactured to meet the last ADA regulations.
The following features meet ADA Rescue Assistance Requirements:
- Raised Station Lettering
- Braille Signature
- Call Status Indicator Light
- Thinnest mounting box ( 10 cm mount depth required when mouting higher than 68,5 cm )
Upgrade previously installed non-Comelit towers using the interface box with any Comelit Rescue Assistance Stations.

ADA COMPLIANT UNITS:



MANY CONFIGURATIONS AVAILABLE

AUDIO / VIDEO OR AUDIO ONLY STATIONS

TOWER FLUSH-MOUNTED WALL-MOUNTED

ASSIST INDIVIDUALS ON OR OFF SITE

QUICK AND EASY INSTALLATION

Model Range:

PARKING

HOSPITALS

PARKS

COMMERCIAL BUILDINGS

HOTELS

COMMERCIAL AND INSTITUTIONAL SITES:
All of the Comelit emergency and Help point Stations can be connected to all 
other Comelit VIP system devices.



Cod.
2G32000550
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3460EV - VIDEO ENTRANCE PANEL FOR EMERGENCY CALLS. 
VIP SYSTEM
Stainless steel panel with a single call button and indicator LEDs for call placed 
and call answered. Complete with audio/video module Art. 4682C for ViP system 
and flush-mounted box. “EMERGENCY” model with Braille text. Can be wall-
mounted using accessory Art. 3461. Dimensions 229x180x3 mm.

3460EA - AUDIO ENTRANCE PANEL FOR EMERGENCY CALLS. 
VIP SYSTEM
Stainless steel panel with a single call button and indicator LEDs for call placed 
and call answered. Complete with audio/video module Art. 4682C for ViP system 
and flush-mounted box. “EMERGENCY” model with Braille text. Can be wall-
mounted using accessory Art. 3461. Dimensions 229x180x3 mm.

3461 - WALL HOUSING FOR EMERGENCY AND HELP POINT 
PANELS
Stainless steel accessory for wall-mounted entrance panels Art. 3460EA, 
3460EV, 3460HA, 3460HV. Dimensions 176x227x57 mm.

3460HV - VIDEO HELP POINT ENTRANCE PANEL. VIP SYSTEM 
H264
Stainless steel panel with a single call button and indicator LEDs for call placed 
and call answered. Complete with audio/video module Art. 4682C for ViP system 
and flush-mounted box. “HELP POINT” model. Can be wall-mounted using 
accessory Art. 3461. Dimensions 229x180x3 mm.

3460HA - AUDIO HELP POINT PUSHBUTTON ENTRANCE 
PANEL. VIP SYSTEM
Stainless steel panel with a single call button and indicator LEDs for call placed 
and call answered. Complete with audio module Art. 1682 for ViP system and 
flush-mounted box. “HELP POINT” model. Can be wall-mounted using accessory 
Art. 3461. Dimensions 229x180x3 mm.

3463 - GARAGE EMERGENCY STATION HOUSING
Stainless Steel Garage station housing to be used with Comelit Emergency and 
help point panels.  Long-burn Blue LED Light for emergency signaling and 
flashing strobe when engaged.

1459 - CALL LOG SERVER. VIP SYSTEM
Server device for ViP system that allows the recording, storage and playback of calls from external units. Complete with Call-Log administrator software for settings (IP address, date, time, 
enable audio, video or audio-video recording, recording duration and recording storage time) and recording filters (days of the week, external unit making the call, internal unit receiving 
the call). Compatible with Windows operating systems. 19 Vdc power supply. Equipped with power supply unit with 100-240 Vac 50/60 Hz input and 19 Vdc output. Dimensions: 
190x190x55 mm.

Main Part Numbers:

1952 - VIDEO CPS VIP
Desk mounted audio-video porter switchboard, with alphanumeric key pad and 
touch screen. Allows the visitor to be seen and the name or apartment number 
of the user being called to be displayed. Allows management of calls. Day/Night 
setting and intercom facility. 12V DC power supply with part. 43082 or directly 
from VIP network. Dimensions:193 x 223 x 65 mm.

1454 - PC INTERCOM
Software allowing for a PC or Mac to be used as a video intercom. To be 
installed and used on a PC or Mac connected to the system. Compatible from 
Snow Leopard version 10.6 or higher.

Optional/Complimentary Parts:


